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Kepatuhan perpajakan merupakan suatu sikap tunduk atau patuh dimana 
wajib pajak memenuhi semua kewajiban dan melaksanakan hak dalam 
perpajakanya. Penelitian ini bertujuan untuk mengetahui pengaruh kualitas 
pelayanan, sanksi perpajakan, biaya kepatuhan pajak, penerapan e-filling dan 
kesadaran wajib pajak terhadap kepatuhan wajib pajak orang pribadi. Penelitian 
ini dilakukan kepada 91 responden  yaitu wajib pajak orang pribadi pengusaha 
dan/atau yang melakukan pekerjaan bebas yang terdaftar di KPP Pratama Madiun. 
Teknik penyampelan menggunakan metode non-probability sampling dengan 
metode penentuan sampel menggunakan purposive sampling. Teknik analisis 
yang digunakan adalah regresi linier berganda. Hasil penelitian menujukkan 
bahwa kualitas pelayanan, penerapan e-filling dan kesadaran wajib pajak 
berpengaruh positif signifikan terhadap kepatuhan wajib pajak. Sedangkan sanksi 
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THE INFLUENCE OF SERVICE QUALITY, TAX SANCTIONS, TAX 
COMPLIANCE COSTS, IMPLEMENTATION OF E-FILLING AND 
TAXPAYER AWARENESS ON TAXPAYER COMPLIANCE 
 
Tax compliance is an attitude of submission or obedience in which the 
taxpayer fulfills all obligations and exercises his taxation rights. This study aims 
to see the effect of service influence, tax penalties, tax taxes, tax application and 
taxpayer awareness of individual taxpayers. This research was conducted on 91 
respondents, namely individual taxpayers who are entrepreneurs and/who do 
independent jobs registered at KPP Pratama Madiun. The sampling technique uses 
non-probability sampling method with the method of determining the sample 
using purposive sampling. The analysis technique used is multiple linear 
regression. The results showed that service quality, application of e-filling and 
taxpayer awareness had a significant effect on taxpayers. Meanwhile, taxpayer 
taxes and tax taxes do not affect taxpayers. 
 
 
Keywords: Tax sanctions, tax compliance costs, e-filling, taxpayer awareness, 
Taxpayer compliance. 
